
WHY IS HOTEL AKELARRE A SUSTAINABLE AND
RESPONSIBLE HOTEL?

ENERGY:
1. We optimise the use of natural light.
2. We consume 100% renewable energy.
3. We have a domestic hot water system, and energy-efficient

lighting and climate control.

SUSTAINABLE PURCHASING:
4. We have sustainable purchasing criteria in place, such as the

acquisition of equipment that is efficient in both energy and water
use.

5. We offer guests eco-friendly products, including both food and
non-food items.

WASTE:
6. We reduce waste generation by using water jugs instead of

bottles.
7. We sort our waste for subsequent recycling. Guests have access

to waste-sorting bins in the common service area for packaging,
general waste and organic waste.

WATER:
8. We control the water flow of taps and showers to prevent water

waste.

SUSTAINABLE TRANSPORT
9. We encourage guests to use sustainable transport. We have an

electric vehicle charging point with two charging connectors.

ACCESSIBILITY
10. Thanks to their size and layout, all rooms make it easy for

wheelchair users to move and get around. In addition, the property
has a fully adapted room, ensuring appropriate conditions of
accessibility and comfort.

11. The Oteiza restaurant is fully accessible, allowing everyone to
enjoy its facilities and services on equal terms.

SOCIAL COMMITMENT
12. The property maintains active collaboration with social and third-

sector organisations. Among its initiatives, it takes part alongside
Wy Not in charity raffles and collaborates with Traperos de Emaús,
supporting social and charitable projects and initiatives.

(*) For further information on the sustainable management of the property, please ask at
reception. We have a policy, an environmental objectives plan, and an annual internal
assessment.


